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Introducing Teguar’s Advance Replacement Program –  
a solution that combines the benefits of our Deluxe Warranty 
with expedited replacement services, minimizing disruptions  
and maximizing efficiency.

The essence of the Advance Replacement Program lies in its swift and 
efficient process. When you encounter a defective unit that requires 
repair at Teguar, a replacement unit is promptly sent to your location. 
You are granted a 10-business-day window to return the faulty unit 
after the replacement has been delivered to you.

For pricing details tailored to your needs, please request a quote.  
We are committed to offering competitive pricing that aligns with the 
value and efficiency our Advance Replacement Program delivers.

Key Features:
SWIFT REPLACEMENT PROCESS: When your defective unit 
reaches Teguar, a replacement unit is immediately dispatched 
to your location. This ensures that you experience minimal 
downtime, keeping your operations running smoothly.

GENEROUS RETURN WINDOW: You have a window of 10 
business days from the delivery of the replacement unit to 
return the defective one. This flexible timeframe eliminates the 
need for on-site spares, saving both space and costs.

REDUCED HASSLE: Say goodbye to the hassle of managing 
multiple spares. Our program provides you with a seamless 
alternative that is efficient, cost-effective, and hassle-free.

FULLY CONFIGURED UNITS: The replacement unit you 
receive is fully configured and ready to use. This eliminates any 
additional setup time, ensuring a seamless transition.

QUICK SUPPORT TICKET PROCESS: Open a support ticket 
requesting an advance replacement, and within just 1 business 
day, your fully configured replacement unit will be on its way.

DELUXE WARRANTY BENEFITS: The Advance Replacement 
Program encompasses all the advantages of our Deluxe 
Warranty, providing you with comprehensive coverage  
for your devices.
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